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Welcome

Welcome to the British Caribbean Bank Customer Portal. This guide is desighed to help you
quickly and safely use the portal for everyday banking.

With this portal, you can: - View accounts, balances, and statements - Transfer funds (same-
bank, wire, bulk, scheduled) - Make bill payments - Action approvals (if assigned) - Monitor
loans and term deposits - Manage your profile, notifications, and security settings

Welcome to British Caribbean Bank
Your complete online banking solution

p—— Ep—— y———

© Same-day processing @ vendor payments © Fiexbie loan optians
® Local &

@ Bill pay senvice

© schedued psyments

@ Payment receipts

Secure & Reliable Banking

© 247 s [ —

(B 2026 - British Caribbean Bank Statement Portal . Contact Support & Email Us

Figure 1: Customer Portal Overview

1) Before You Start

Minimum Requirements
e Active customer account
e Valid login credentials
e MFA method available (phone/authenticator)
e Internet browser: Chrome, Edge, Firefox, Safari (latest versions)

Security Rules (Important)

Do - Keep your password private - Use secure/trusted devices - Log out after
each session - Verify payee/account details before submitting transactions

&K Don’t - Share your MFA code - Leave your session open on shared devices -
Ignore warnings or failed status messages



2) Register and Sign In
2.1 Register

1. Click Register.

2. Enter: first name, last name, phone (with country code), email.
3. Create and confirm a strong password.

4. Submit.

Register

Create your secure digital banking profile

First Name First Name
Last Name Last Name
Phone Number with Country Code +1 (555) 123-4567

» Show phone format examples

Email name@example.com
Password Lo Confirm Password ®
Password Strength Weak

Password Requirements:
X At least 8 characters

One uppercase letter (A-Z)

One number (0-9)

x

X One lowercase letter (a-z)

x

X One special character (1@#$% " &*)

Already have an account? Sign in

Figure 2: Register - To Gain Access to the Customer Portal

Password Checklist

e 8+ characters

e Uppercase + lowercase
e Atleast1 number
e Atleast 1 special character



2.2 Login + MFA

1. Open Login.
2. Enter email and password.
3. Complete MFA challenge.

2a Privacy

Log in

Use a local account to log in.

Email
Password
() Remember me?

Forgot your password?

Register as a new user

Figure 3: Authentication - User Sign-In Verification

O

Secure Authentication

Waiting for user response...

Enter this verification code sent to Entrust Identity App:

JK

Session expires soon

O Verifying authentication...



Figure 4: MFA Challenge Screen

04:19 2

Transaction

Identity User ID
2 British Caribbe Q e

Secure Authentication
Application

Waiting for user response... See less details
Enter this verification code sent to Entrust Id

FA

) Verifying authentication...

Tap the value displayed on your other device.

Slide to cancel

Figure 5: Multi Factor Authentication by Entrust Push Notification

Tip: If sign-in fails, use Forgot Password, then retry carefully to avoid temporary
lockout.

3) Understand Your Dashboard

After login, the dashboard is your main control center.

What You Will See

e Welcome card and recent access information

¢ Quick stats (balances, pending items, loans, deposits)
e Recent activity

e QuickActions shortcuts

e Notifications and profile menu



AaPrivacy 1 Accounts * 2 Transfers ~ = Payments ~ @ Approvals ~ 4@ Loans & Deposits ~

# Home / Home

Welcome to British Caribbean Bank
Your complete online banking solution

& Payment Solutions % Financial Products

I Account Management # Transfer Services

@ Real-time balance updates © Same-day processin g @ Vendor payments © Fexible loan options
© Multi-currency support © Local & international ® Bil pay senvice © Term depasits

© Transaction history © Competitive rates © scheduled payments © Competitive nterest

@ Account statements. © Transfer tracking © Payment receipts © Account management

O Secure & Reliable Banking

© 24/7 Access @ Encrypted Transactions

(® 2026 - British Caribbean Bank Statement Portal % Contact Support Email Us

Figure 6: Quick Actions - Navigation Menu

Helpful Controls

e Balance visibility toggle to hide/show sensitive amounts
¢ Notifications bell to review pending actions quickly

4) Navigation and Onboarding Tips
Your menu is role-aware: you only see features you can access.

If onboarding tips are enabled, use these controls: - Open - Features - Back / Next - Skip -
Don’t show again

To restart tips later: Profile Menu > Show Onboarding Tips

5) Complete Menu-by-Menu User Workflows

This section covers each customer-facing navigation section and the key screens/actions
inside each one.



5.1 Accounts Menu

Menu items: - Account Overview (/AccountInfo/Accounts) - Bank Statement
(/Reports/BankStatement via Accounts menu)

5.1.1 Account Overview Flow
1. Open Accounts > Account Overview.
2. Enter/select customer context (where applicable).
3. Review account list (active, non-dormant, non-restricted accounts).
4. Open anaccountto view:
Account Details
Recent Transactions

o O O

Full Transactions (with date/filter/sort)
o Transaction Details
5. Exporttransactions where needed.

What users can do on account screens: - Filter by account type/date range - Inspect
debit/credit activity - Review balances and status - Export transaction data for reconciliation

8 Privacy @ Accounts ~ & Transfers ~ = Payments + @ Approvals ~ Loans & Deposits ~

A Home / AccountInfo / Accounts

Account List

Account List

Customer ID (Read-only - Your Personal Customer ID)
Arkarn

© You can only view accounts for your assigned customer 1D Q Search Accounts

Account ID Account Name Type Currency Status Actions
KAKKKKEKKKKR  RERRKREAKKAAK AXRKARKAE Kk ok kK m usb [ Active IR
HokkkkkR KR RER KRRk E AN AkkkkN KX KRERK KAK KK m usbD m © Details | ~
PETIa IS KA KKK KKK, kKKK KKK Kk k kk m usb m © Details | ~
EARKKK KKK KKK Rk Ak kR KRR KR ARk RARE K KRk Kk m usD m © Details | ~
Kk RKKKKKER  KERRRKRARKRAN KRR AR*RK Kk k kok m usb m © Details | ~

£026 - British Caribbean Bank Statement Portal . Contact Support & Email

Figure 7: Accounts Menu - Expanded Account Options



= Privacy il Accounts ~ « Transfers ~ = Payments ~ @ Approvals ~ 4% Loans & Deposits ~ A ceccvceen -

A Home / Reports / BankStatement

Bank Statement

Statement Parameters

Customer @& Account Start Date End Date

ThkR kRN . - Select Account -~ v 02/03/2026 (m] 03/03/2026 [m]

Customer is automatically selecteed for
your account Q Generate

No Statement Data

Please select the parameters and dlick "Generate” to view the bank statement.

© 2026 - British Caribbean Bank Statement Portal . Contact Support & Email Us

Figure 8: Bank Statement - Summary View



2 Privacy Accounts ~ = Transfers ~ © Payments ~ *& Loans & Deposits ~

#A Home / Reports / BankStatement

Statement Parameters

Customer & Account Start Date End Date

REREREEER AR v Standard Cheque Accounts v 02/%%/2026 (] 03/**/2026 (]

@ Customer is automatically selected for e
your account

Statement Period: 03/%* - 3/2026
Generated on: 3/%%/2026 4:25AM

ACCOUNT INFORMATION

Customer Code: 5Q%%* & Customer Name:  s+*ssssssbsssoshatesin
Account Number:  5000%******%0001 ACCOUNE NGME: %% %% ks dhssduekshbnssnsssnses )
ACCOUNt DeSCription: +ssssstsssssissnansses Currency: usD

BALANCE SUMMARY

© 2026 - X, Contact Support Email Us

Figure 9: Bank Statement - Detailed View

5.1.2 Bank Statement Flow
1. Open Accounts 2 Bank Statement.
2. Select account and statement date window.
3. Generate report output.
4. Download/print for records.

Legacy screenshot pending refresh: Accounts » Bank Statement report screen.

5.2 Transfers Menu

Menu items: - Within the Bank (/Payment/CreateSameBankTransfer) - Send Wire Transfer
(/MoneyTransfer/Create) - Bulk Transfer (/MoneyTransfer/BulkTransfer) - Track
Transfer Status (/MassPayment/Index) - Schedule Transfer (/ScheduledTransfer/Create)
- My Schedules (/ScheduledTransfer/Dashboard) - Transfers Report
(/Approval/TransferMovementReport)

5.2.1 Within the Bank (Single Transfer)
1. Open Transfers > Within the Bank.

10



o0k wbd

Select source account.

Enter destination account and amount.

Enter transfer reference/narrative.

Confirm submission.

Complete approval/authentication flow if required.

Screen-level checks: - Source and destination accounts must differ - Currency aligns with
source account - Transfer can route to approval queue based on configured thresholds

5.2.2 Send Wire Transfer

1.

N oA N

Open Transfers > Send Wire Transfer.

Select beneficiary (or create ad-hoc beneficiary).

Enter payment amount/currency and purpose.

Request quote/rate preview.

Review fees (transfer fee, tax, corpay fee where applicable).
Confirm and submit.

Track result/receipt and downstream approval state.

Key wire transfer screen elements: - Beneficiary panel (existing/new) - Routing/bank details
validation - Quote expiry timer - Confirmation screen with full breakdown

11



< Same Bank Transfer

Quick and secure transfers within the same bank

0— 2

Transfer Details Review & Submit

& Transfer Type

BT Enter destination account and verify it.

& Source Account

Select source account

$ Amount Currency Description
$ |75 Select v Optional

il Destination

Account Number

Enter destination account number

® Not verified

X CANCEL NEXT >

Figure 10: Transfers - Initiate Money Transfer

12



< Same Bank Transfer

Quick and secure transfers within the same bank

— 0

Transfer Details Review & Submit
© Review & Submit
& Transfer = Source M Destination
Transfer Type ACCOUNL: ok sk ks AcCCoUnt: sk e |
My Accounts
Amount Account Name Account Name
USD 75.00 L L bl B L Ll l ] Al A bl bl L Ll Ll
Currency Currency Currency
usb usb usD

© Same-bank transfers process immediately

A Review carefully — cannot be modified after submission

& Final submission cannot be edited or reversed from this screen.

Figure 11: Transfer Details - Source and Beneficiary



£ Money Transfer 2 personal

< : Protected experience
Fast, secure local and international transfers © e

o Transfer details 2 | Review & confirm 3 | Completed

Your Transaction Limits
$ Transfer Amount STEP 1 0F 3 Profile:

Per Transaction $15,000
Amount to be Sent Amount to be Received
Daily Used $0 / $25,000

Enter the amount the recipient should receive

Monthly Used $0 / $50,000
Amount Recipient Receives Receiving end Currency
0.00 N,
usbD
. ) B Exchange Rate Quote
Minimum amount: equivalent of $1.00 © Currency is determined by recipient's bank
A Enter transfer details to see exchange rate quote
2 Recipient STEP 2 OF 3
Recipient Bank Account o

Select Recipient
elect Recipien . Helpful tips

All recipients based on transfer type
* Use saved recipients to speed up repeat

transfers.
Switch between "Send" and "Receive"
amount to lock what matters most.

© Sender

Ensure purpose of payment matches
underlying transaction for compliance.
Sender Account

Select Sender i

© Select the account to send money from

& Payment Details

Purnase of Pavment

Figure 12: Wire Transfer - Step 1

14



All recipients based on transfer type

€ Use Saved Recipients

© New recipient will be saved automatically after successful transfer for future use.

2 Account Holder Information

Account Holder Name * Full name

Destination Country *

--Select Country-- v
Recipient Email
Q@ Account Holder Address
Street Address * Street address
State/Province
~

--Select Region--

it Bank Details

Account No/IBAN *  account No or IBAN

© Format depends on bank country

Can't find your bank? Enter details manually.

Intermediary Bank Routing Options ~

Branch Name (Optional)

Classification *
--Select--

Bank Currency *
--Select Currency--

City

Postal/ZIP Code

SWIFT / BIC *

Email

City

Postal code

SWIFT/BIC

© SWIFT/BIC: 8-11 characters (e.g.,

ABCDUS33XXX)

Branch name

@ Note: Recipient details will be saved automatically after successful transfer for future use.

Figure 13: Wire Transfer - New Beneficiary Entry



@ Confirm Money Transfer

Please review your transfer details carefully

< International Transfer

Bl Cost Breakdown

Amount to Send

Exchange Rate

136.06 USD

1 USD = 0.7350 GBP

Recipient Receives 100.00 GBP
Transaction Fee +33.40 USD
Total Cost: 33.40 USD - Tax: 0.00 USD - Copay: 0.00 USD
B Total Cost 169.46 USD}
© Rate expires in 9 seconds
+— Transfer Details
& Recipient 2 Sender
ook ok ok ok ok ok ok Doe Customer o ol ok v ok ke Account % %k ok % ok ok
b kbt Individual
e e o v ok ok pLC GB
Purpose PAYROLL/PERSONNEL PAYMENT  Reference REF-20623003-013112
Source Account Settlement Method StoredValue
Source Account 61O ¥ **xrex2 1001 Fee Account N/A
Tax Account N/A N/A

] I confirm that all details are correct and authorize this transfer. I understand this transaction ee reversed

A Important Notice

Please verify all details carefully. Once confirmed, this transfer will be processed immediately and cannot be

cancelled.

Figure 14: Transfer Review - Confirmation Before Submission

16



= 4 Money Transfer

& Personal
Fast, secure local and international tansfers © Protected experience

0 Transfer details 2 | Review & confirm 3 ) Completed

Your Transaction Limits
| $ Transfer Amount STEP 10F 3 a b

Amount to be Sent Amount to be Received Per Transaction $15,000

Enter the amount the recipient should receive Daily Used $0 / $25,000
Amount Recipient Receives R & Monthly Used $0 / $50,000
o e e ke ke ok
Minimum amount: equivalent of $1.00 @ © Receiving end will be in GBP 8 Exchange Rate Quote Ve
YOUSEND EXCHANGE RECIPIENT  TOTAL FEE
P e sk ok ok ok RATE de ok ek ke
| & Recipient STEP 2 OF 3 ¥ $33.40
USD 0.734970 *****GBP usD
Recipient Bank Account e TRANSFER FEE TAX CORPAY FEE
o e o o ke e e ok e ok o sk e ok ok ok ok ok e ok ok ke o o
(GBP) $0.00 $2.00 $15.00
All recipients based on transfer type TOTAL COST
$169.46
| & Sender
o Helpful tips
Sender Account * Use saved recipients to speed up repeat transfers.
Customer ****x%* - ACCOUNt **** %% - Acct; *** k% ¥k k% * k%% (USD) v

* Switch between “Send" and "Receive" view to
Select the account to send money from look what matters most.

* Ensure purpose of payment matches
underlying transaction for compliance.

Figure 15: Same Bank Transfer - Final Confirmation Step

5.2.3 Bulk Transfer (Unified)
1. Open Transfers > Bulk Transfer.
Download template (simple or advanced).
Upload multiple rows (same-bank and/or wire according to template/process).
Validate rows (beneficiary, account, amount, currency, reference).
Review quote summary by row.
Submit as:
o immediate processing (if approval not required), or
o approvalrequest (if thresholds/config demand approval).

oo a0 N

Important user controls: - Duplicate upload warning override flow - Row-level error review
(fixand re-upload) - Batch reference tracking

17



(& Bulk Transfer

Process both wire and same-bank bulk transfers in one flow

® : : .

< Single Transfer

Setup & Beneficiaries Amounts Review Process
&> Step 1: Transfer Setup
Remitter *
Customer 500027 - Account 120000 (REM-500027-120000) v

Purpose of Payment *

Select purpose... ~

[ Step 1: Select Beneficiaries

@ Unified Upload Options: Upload mixed rows (WIRE and SAME_BANK) from one Excel file and process them in a single workflow.

(# Add Beneficiary

[BRLIIERRINTER R UG EIER LM (£ Download Unified Template (Advanced) | k2 Download Beneficiary Upload Template | | .. Upload Excel File

Q@ Tip: Use the prefilled payroll template for quick transfers to saved beneficiaries, or create new beneficiaries with the upload template.

@ No beneficiaries added yet. Click "Add Beneficiary” to select from saved beneficiaries.

Figure 16: Bulk Transfer - Start

[ Excel Upload Results

Valid Rows Missing Fields Invalid Amount Duplicates

@ Success! 16 rows are valid for beneficiary resolution.

® Valid Import Rows (16)

Row Beneficiary Type Account Bank Currency Amount
(1 I *xxxxx6789 Citibank [ usp | USD $20.00
a ExEERRRES *xx w2 6000 Citibank m USD $30.00
E)  srrrreess e x 222000 Citibank [ usp | USD $30.00
[« JEEEEIEERE = Citibank [ usp | USD $40.00
B rererers Citibank [ usp | USD $20.00
@ crererers Citibank [ usp | USD $20.00

ExxsrrrEx . 5 Citibank USD $20.00
g sesvivens Processing Bxostiile Citibank g USD $30.00
a T Please wait while we parse and validate your data... e, m USD $50.00
10 JECEITEEEES e Citibank ©= USD $60.00
(12 [ ke | *xxx2%3583 Citibank [ usp | USD $30.00
(12 JECEEEEEREE [ wiRE | *wwux1943 Citibank [ usp | USD $40.00
(13 EEEEEEEEE [ wiRE | *xxxxx1723 Citibank [ usp | USsD $60.00
(14 JECTTITREES [ wire | sxxxarrrnx ctibank  ([T) USD $60.00

(*** records) Cancel © Resolve 16 Rows

Figure 17: Bulk Transfer - Excel Upload



@ Unified Upload Options: Upload mixed rows (WIRE and SAME_BANK) from one Excel file and process them in a single workflow in a single workflow.

® Add Beneficiary

& Download Unified Template (Simple) h Download Unified Template (Advanced) & Download Beneficiary Upload Template

+ Add SAME_BANK Row

& Download Unified Template (Advanced)

Tip: Tip: Use the prefilled payroll template for quick transfers to saved beneficiaries, or create new beneficiaries with the upload template.

WIRE rows @

#
1

N

o u » W

- 80

A W N

Beneficiary

PR LT EEE LR TR imported |
LR R R LR R R R imported |

* ok ok ok ok ok ok ok ok % % % %k % [T

EE R R R R R M impored

t******tt**i*

SAME_BANK rows from Excel W@

Source Account

hkkkkkkkkkkkk
Kk kIR KK KKK Rk
Kk kE KKK KK KK KK
ok sk ok ok ok ok ok ok ok ok ok

e vk e o ok ok ok ok ke

Destination Account

kkkkkkkkkkkkkk kK
LR T
KEKERR KRR KRR KKK
ok ok ok ok ok ok ok ke k ok ok

Wkkkkkkk Rk kokk kK

Bank

Account

kkkk kKR kkkk
kkkkkkkkkkk
kKRR A KKK
kkkkkkkkkkk
B

e ok ok ok ok ok ok ok ok ke

sk ek okok ok ok ok k ok

Citibank
Citibank
Citibank

Citibank

Figure 18: Bulk Transfer - Uploaded Data

Bank

Citibank
Citibank
Citibank
Citibank
Citibank
Citibank

Recipient
Akkkkkokk kkkkkkkk
KEKKKKEK kR kKKK

Kkkkkkkk kkkkkk ok

Ik kkkkkk kk kR ARk K m

e v ok ek ke ok ko ok Ok

Currency
usD
usD
usD
usD
usb
usD

¢h Download Beneficiary Upload Template

Amount
USD 20.00
USD 40.00
USD 40.00
USD 40.00
USD 50.00
USD 20.00

Currency
usD

uUsD
usb
usb
usb

™ Upload Excel File

Action
Locked
Locked
Locked
Locked
Locked

Locked

Amoutt Action
30.00 Locked

50.00  Locked
20.00 Locked
100.00  Locked
60.00 Locked

19



Process both wire and same-bank bulk transfers in one flow

Setup & Beneficiaries

Amounts

Review

<« Single Transfer

Process

Step 2: Enter Amounts

Amount (USD)

Citibank | ******6789 ek o

Quote ready
Rate: 1.0000 (USDUSD) Settlement: USD **** Fee: USD ****

3. Beneficary Amount (USD)
Citibank | ******6790 EEETY
Quote ready

Rate: 1.0000 (USD/USD) Settlement: USD **** Fee: USD ****

Amount (USD)

Citibank | *****+6418 R

Quote ready

Rate: 1.0000 (USDUSD) Settlement: USD **** Fee: USD ****

4, snnvensnnns Amount (USD)

Citibank | ******6418 AR

Quote ready

Rate: 1.0000 (USDUSD) Settlement: USD **** Fee: USD ****

Figure 19: Bulk Transfer - Quotation

Lock Side Purpose of Payment
The amount to be R¢ v KEEERE

Total: USD **** Expiry: 99s

Lock Side Purpose of Payment
The amount to be Rc v EEEEEE

Total: USD **** Expiry: 995

Lock Side Purpose of Payment
EEE R

The amount to be Rc v

Total: USD **** Expiry: 99s

Lock Side Purpose of Payment
The amount to be Rc v xEEEE
Total: USD **** Expiry: 99s

Reference

EEEEEE

Reference

EEEEEE

Reference

EREEEE

Reference

EEEEEE

20



A Home / MoneyTransfer / BulkTransfer

Select as Beneficiaries Amounts Review Process
Step 3: Review Transfers
Remitter Total Amount
Customer ##*#+ - Account **+++ (REM-500027-120004) USD 877.00
Account
#  Type Beneficiary Number Bank  Payment Purpose Lock Side Rate  Settlement Fee Total
1 B seevveevees weswwsws Citibank Citbank  PURCHASE OF The amountto  1.0000 USD 20.00  0.00 USD.00
GOODS be received
PR wize TR ¢ewvesss Citibank Citibank  PURCHASEOF  Theamountto 1.0000 USDS0.00  0.00  USD 90
GOODS be received
3 m FEEEE R #+wwewws Citibank Citibank PURCHASE OF Theamountto  1.0000 USD 20.00 0.00 USD 80
GOODS be received
4 EEID  seveverveee +evveves Citibank Citbank  PURCHASEOF  Theamountto  1.0000 USD20.00 0.0  USD 80
GOODS be received
5 EEIR  seveveenese #eswsses  Citibank Citibank  Payroll Theamountto  1.0000 USD20.00  0.00  USD 20
be received 00
6 [SAMEBANK Coswwewwwss *wdwwkrs  Same Same Bank The account to UsD 20.00 1.0000 USD 20.00 0.00 uUsD 80
Bank be received 00
7 [SAMEBANK Coewwwwwwww wewwwwww  Same Same Bank The account to USD 20.00 1.0000 USD 20.00 0.00 uUsD 80
Bank be received 00
8 (SAMEBANK Sevwrevweds w¥kwedrs  Same Same Bank The account to USD 20.00 1.0000 USD 20.00 0.00 USsD 80
Bank be received 00
9 [SAMEBANK Swewdswwess *+dwssrs  Same Same Bank The account to USD 20.00 1.0000 USD 20.00 0.00 USD 80
Bank be received 00
10 (SAMEBANK Swwwwwdwwsd #**wesws  Same Same Bank Business USD 20.00 1.0000 USD 20.00 0.00 USD 80
Bank Payment 00
11 (SAMEBANK ZG wwwwwwwe s wwewewes  Same Same Bank Business USD 20.00 1.0000 USD 20.00 0.00 USD 80
Bank Payment 00

A Important: Please verify all beneficiary details and amounts before processing.

Figure 20: Bulk Transfer - Preview

5.2.4 Track Transfer Status
1. Open Transfers > Track Transfer Status.
2. Filter by date/reference/status.
3. Drillinto individual transfer/batch result.
4. Use outcome to reconcile successes/failures.



Transfers

V Filter Payments

mm/dd/yyyy

Search order number, reference...

Payment Results EET])
Order Details

27773364
ID: 326307-GMARMS
Ref: BULK-62260221091554

27773384
ID: 3383 7-Miaits
Ref: BULK-62260221091365-2

27773339
1D: SA3Ir-LLI R
Ref: BULK-822602210019149-2

27773229
1D: 30Rairalanel
Ref: BULK-02260221000765-1

27773300
1D: 306 s T
Ref: BULK-32260221010375-1

27773228
1D; 300E b
Ref: BULK-82260221010865-2

27773226
1D: 30 d S
Ref: BULK-82260221010825-1

Figure 21: Transfer Tracking - Status Monitoring

# Home / MassPayment / Details

B Transfer Details

@ Payment Overview

Order Number
27773304

Payment Reference
BULK-20260221091552-1

s payment Parties

A Beneficiary
Salome Kaisi

© Payment Timeline

& Payment Created
February 21, 2026 at 09:15

« Payment Booked
February 21, 2026 at 09:15

(m] mm/dd/yyyy

Beneficiary

ok e ok B
From: Customer 500027

Sk koK kR k B

From: Customer 500027 -

ek ok ke ke B

From: Customer 500027 -

ok ok ek B

From: Customer 500027 -

ok ok ke ok ok Bl

From: Customer 500027 -

e e ok ke ke e ke
From: Customer 500027

ok ok ke ok

From: Customer 500027 -

Tracker ID
325377-RNABIA

Beneficiary name...

Account 120004

Account 120004

Account 120004

Account 120004

Account 120004

Account 120004

Account 120004

Purpose of Payment
RESEARCH AND DEVELOPMENT

A Remitter

[m] All Statuses
Min Amount

$$S.40 $$S. 0N
usp usop

Rate: 1.0000
$58. $$. 8
usp usD

Rate: 1.0000
$$s.8 $$S.00
usD usb

Rate: 1.0000
$8s. W $5$. W
usD usb

Rate: 1.0000
$$$. . $$$. .
usb usp

Rate: 1.0000
$$S.8. $$$. .
usD usb

Rate: 1.0000
$$$. . $55.
usb usb

Rate: 1.0000

Customer 500027 - Account 120004

Figure 22: Transfer Tracking - Detail View

5.2.5 Schedule Transfer

1. Open Transfers > Schedule Transfer.

| €BacktoList | _

All Currencies

Max Amount

5 g
! &

-
8
>
¢
]
o
]

&
=
8

.“
&

»
w
@
>
3

.
8
»
%

]
@
3

»w
143
b3
in
3

Fee: $57.52

B Payment Summary

Payment Amount
Settlement Amount

Fee Amount

| Current Status

@ Dashboard

X Clear

Created Actions
Feb21,2026 [T ¢ '
09:15 L®] & [ -
Feb 21, 2026 el al &
08:30 @/ Qal &
Feb21,2026 (GaT ol i
07:50 ejQl &
Feb 21,2026 | T
06:19 | @] Q| ik
Feb 21, 2026 T T
00:30 (@l Q] &
Feb 21, 2026 T
04:26 eojal&
Feb 21, 2026 @ A
00:26 —

544.00 USD

544,00 USD
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2. Define transfer details and execution date/recurrence.
3. Submit schedule.
4. Monitor for approval/execution.

5.2.6 My Schedules
1. Open Transfers » My Schedules.
2. View upcoming and historical schedules.
3. Amend/cancel pending schedules (where allowed).
5.2.7 Transfers Report
1. Open Transfers > Transfers Report.
2. Apply filters (transaction type, status, date range, customer/search).
3. Review movement trail from source to settlement/recipient/fees.

#&_Home / ScheduledTransfer / Create

Schedules / Create New

Create Scheduled Transfer

Set up a one-time or recurring transfer schedule

B Schedule Type

Execute transfer once on a specific date

< Recurring

&) Summary

Schedule Type
OneTime

Transfer Type

B} Transfer Details Amount
UsD 0.00
Transfer Type Currency Recipient
Select Transfer Type v USD - US Dollar
First Execution
3/4/2026

Source Account

Select source account

Select the account to debit funds from
Amount

= 0

Recipient Information

Select Beneficiary

-- Select Beneficiary or Enter Manually --

Or enter manually below

@ One-time transfer will be executed once

Save as template

(=) Create Schedule

(%) Cancel

) Load from Template

Select a template... v

Recipient Name
L, Load Template
Full name
Account Number Bank Name
Account number Bank name

Figure 23: Schedule Transfer
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#A Home / ScheduledTransfer / Dashboard

Scheduled Transfers Dashboard

Monitor and manage your scheduled and recurring transfers

© Overdue Schedules: You have 4 overdue schedule(s) that need attention. View Overdue

Active Schedules

4

4 total

View all =

Due Today
0

0 this week

View upcoming =

) Upcoming Executions (Next 7 Days)

Jan 26
09:00

L]
Jan 27

09:00
Jan 27

09:00
Jan 27

] 09:00

- Recent Activity

ek ok ok ok I
OneTime

Fkok ok ok ok
OneTime

ok ok ok ok I
OneTime

ko ok ok kb %
Recurring

&

No recent activity

Figure 24: My Schedules

Success Rate

0.0%

0 executions

¥) 0 succeeded

@® Create New Schedule 5 Templates

Monthly Total

I~ o O

usD

(0 0 failed Recurring: 0 USD

View All ¥ Quick Actions

100.00 USD

12.00 USD

32.00 USD

20.00 USD

+) Create New Schedule
i= View All Schedules
[® Browse Templates

o A\ Review Overdue (4)

@ Schedule Status

@ Active 4
)
© Paused 0
@® Completed 0
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% Transfer Movement Report

Last Refresh: 202 03 01:40 @ Print || = Full Scrd

Dashboard View Visualizations View Detailed Journal View

Unique Transactions
* % %

Approved Amount

XXX XXX X xx

Y Filters

Transaction Type

e.g. ¥xxxxxx v

Apply Clear

{3 Movement Summary

Reference
ExEEEEEEE XXX
ExEEAXREE RS

EAXXXRXKRRRRER

(% * records)

436 record(s)

Displayed Rows
* % %

Pending Amount

XXX X XXXH XX

Total Amount

USD KEXXEXREXR

Rejected Count

Search

Ref / account / recipien!

Status Customer ID
xxxRER v Kxxxx
Type / Status Source —+ pi

XX EEER kxxxEER

AEEEKRER

e

AXKXEKXRKRXR XXX RRSR

KEXEKKEX AXXRXRRRAN

A & Legs
cwssnniAE
SisaRERRe S Aves

EEXKREE XK X

AXXEXKRXXRKA LR

Date From

mm/dd/yyyy

Timeline
ExxREERRRE
EXXEXREN

EAXEXEERKR

EAXEXKKKXRRK

ompact Mode

Approval Throughput

7?72?%

Average Ticket Size

uUsSD X kxR RN

Date To

(m] mm/dd/yyyy (m]

*%X records

Details
AXEXKREXEXR XK
AR RARRE R AR AR R AN

EAXEERXXXRKRRX AR
AEXXRAXRKXK R KR KA XS

**x records

25



Figure 25: Transfers Report

A Home / Approval / TransferMovementVisualizationsReport

qll Transfer Movement Visualizations [ee—

Visual analytics separated from dashboard grid and detailed journal.

Status Distribution Volume Trend (Last 7 Days)

8

BN Approved MMM Pending EEEEE Rejected
N Partially Approved

o
25 Feb 26Feb 27 Feb 28 Feb 01 Mar 02 Mar 03 Mar

Fee Composition Top Customers / Transaction Types

B
7

8 500027

5

Figure 26: Transfer Visualizations Report

5.3 Payments Menu

Menu items: - Pay Vendors (/BillPayment/Index) - Payment History
(/BillPayment/PaymentHistory)

5.3.1 Pay Vendors Flow
1. Open Payments > Pay Vendors.
Select biller/vendor.
Enter source account and bill details.
Provide mandatory additional fields (based on selected biller setup).
Confirm payment.

»> oA LN

Complete authentication/approval if applicable.

Screen-level elements: - Biller metadata and required reference fields - Charge/fee
calculation area - Confirmation and final status redirect
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5.3.2 Payment History Flow
1. Open Payments > Payment History.
2. Filter by date/status/biller/search.
3. Open payment details for a selected transaction.
4. Confirm final posting status or pending state.

Ay ome: | Bidfinment

Bill Payments Dashboard

Ewd Vordere Talal Paymonts

6 11

Ayeliable enders tor aill payment Bils pow suceesstlly

View Alll Ventors Veiv-Paymert Hsfory

Popular Vendors Vew All Recent Payments

Vardor

TP TEEY S Rhanchknaobbn

&sesannsERna

sarasaanacan

Detals

PARRARARANAA

Pay HIl

Defalls

sax

sesagpassaann

ada

AAASRSBR2ENR

82

RBARANRER IR BARRERhRERE StakmaRaRens

Y
seonncpaany

Pay HIl

Detals

sazrcarRREaS

Pay HIl

Detalls

scceneaonens

anoe

Quick Actions

© PaV A New Bill # Browse Billers

Figure 27: Payments Menu - Expanded Payments Options

'Q Paynnent History

© Pev3HI

Total Anmsunt Pod

$31,396 38 UGD

Tdul value or all Uil paymenss

Vern Detals

Vew All
Date Arioant Srahis
Feb 21, 2025 $90.909.00 USD | NOT.FOUMS ‘ Detals
Feb 21, 2026 5425.89 USD NOT.FOUMS | | petals
Feb 21,2026 $2.21.USD NOT. FOUMS \ Detals
Feb 21,2025 $921.08 USD NOT. FOUMS \ Detals
Feb 21,2025 $10.20 USO NOT. FOUMS \ Delals

© Help & Support
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#A Home / BillPayment / PaymentDetails

Payment Details

Payment Information

e ErErg

Bill Details
Bill Reference:
Customer ID:

Bill Amount:

Additional Information

ek ok kK

ke ok ke ok ok

$322.00 USD

BILLALPHAL: ****ksix 540000

Payment Details

Payment Amount:

Charges:
Debit Account:

Payment Date:

$331.66 USD

Payment Date: Feb 20, 2026
Reference: %k k ki g

$331.66 USD

remnes
e e e sk e s ok e ok ek ok ke ok ke

Feb 20, 2026 00:00:00

BILLALPHAZ: %% koo ok ok koo koo ook

Figure 28: Bill Payments - Payment Details

A Home / MassPayment / Track

@ Payment Tracking

Real-time tracking with detailed payment journey

Status

BOOKED
Payment booked

oS Payment Journey

® BOOKED
Feb 21, 2026 09:15:54
Order created successfully.

75%

Progress

75%

Complete

Amount

544.00 USD

to Salome Kaisi

© Payment Details

Order Number:
Tracker ID:

Beneficiary:

Payment Amount:

Reference:

Last Updated:

3% Actions

L(— Back to Payment History 1

Charge Details

Bill Amount:
Charges:

Total Payment Amount:

ek e ok ke ok

e e ok ek

$331.66

Actions
& Print Receipt
Payment Status
ACSC

Current payment status

@ Payment Initiated
Feb 20, 2026 00:00:00

@ Payment Processed
Feb 20, 2026 00:00:05

Events

1
1 Corpay = 0 SWIFT

27773304
325377-RNABJA
Salome Kaisi

544.00 USD
BULK-20260221091552-1
Feb 21, 2026 09:15:54

Figure 29: Payment Tracking - Status View

Refresh Status

€ Back to Payments
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< Home / Massraymert / Reccyk

& Payment Receipt

Officiel transachon ressips

Transaction Detalls

Order Number: sedstese

Tracker TD. tedeebiotanen

Processed Date

Genensted Date:

m < Boclate-Phyments

Reoeipt. Trremtion
AAERERRLEER 1)

ettrdbntesn

Recelrt D shetos (T
Payment Summary

Payment Amount: t4% 4% LISD
Procossing Fee: 4ee4 LISD
Total Protessed: vt ¢¢ UGD
Beneficiary Thformation Renuilter Information

Name: tedtdsthey Name:

Account Number: tttteedes  Adbress.

Bank Name: desergacrtsasdse

Transaction Detalls

Payment Teference: StedR e bIR IR NL AN

Purppea of Payrnent: RS2 ERTZEEILS

Figure 30: Payment Receipt

5.4 Approvals Menu (Detailed)

Payment Methed.

Settiement Method.

teoNtanett it

ttdegetiotdstesdnRedtny

Processing Method

Gdtdfesdrevae

tera

Menu items: - Pending Approvals (/Approval/PendingApprovals) - My Submissions

(/Approval/MySubmissions)

5.4.1 Pending Approvals (Approver workflow)

1. Open Approvals > Pending Approvals.
Filter queue by transaction type, status, date.
Open an item Details page.

gk wb

Perform action:
o Approve
o Reject (with reason)

Review full transaction payload and movement context.

o Item-level action for bulk payloads (approve/reject selected rows)
6. Review action outcome and updated queue status.
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Related screens involved: - Pending list - Approval details - Approval history/audit timeline
(where exposed)

5.4.2 My Submissions (Initiator workflow)
1. Open Approvals > My Submissions.
2. Trackall submitted transfers/payments.

3. Open record details and approval progression.

4. |If rejected, open Revise and resubmit.

5. Cancel pending request when still eligible.
5.4.3 Notifications Integration with Approvals

1. Open notification bell.

2. Review unread approval notifications.

3. Click a notification to jump directly to approval details.
4. Use View All Notifications for full history.

# Home / Approval / Details

E] BT =% % % ok ok ok o ok ok sk ok ok o ok © SameBankTransfer
Level * of *

e

i Source Account Details

¢y Your Action Required

(@ Review the transaction detalls and take action below.

¥ SOURCE ACCOUNT: (E] ACCOUNT NAME: & CURRENCY:

AR R AT LR R R R LR usD

[£] Comments (Optional)

[E) Transaction Details Add any comments about your decision...

(& Items to Approve (1)
Beneficiary Account
/ Account  Number / Bank Country Amount Reference Action © Approve Transaction
Name Identifier

EERKERER REERKRRKRE KArex xxxnur (JSD kR x N/A (® Reject Transaction

II\

[Z) Comments (required for reject)

Add comments for item-level action... [7) Status Information

Current Status

& Approve Selected || & Reject Selected | 0 item(s) selected @©**** Approval
Approval Level

[E] TRANSACTION DETAILS: Level * of *

** bulk import from * * * x k% % %
"B Customer ID
= kExkkx

Figure 31: Pending Approvals



#A Home / Approval / PendingApprovals

Pending Approvals

Review and process pending approval requests awaiting your action

Awaiting My Action

7

Transaction Type

All Types

‘= Approval Requests

Request ID

BST-2602161752645 (7Y

BILL-0944471980-
19D202173200455EB54C

BILL-38046747170-
FA1173043664D90499998F549
[ Urgent |

BST-2602161269330 ([T
SBT-TEST-260217037621
 Urgent |
SBT-TEST-260211142304

[ Urgent |

BST-2603030140307

X

Approved Today

Rejected Today

©

0 0
Status From Date
v All Statuses v mm/dd/yyyy (]
Transaction Next
Type Requester Amount Approver(s)
_ etttnntt usp . Samuel
1,250.00 ° ewwx
AAKEERREE RN K uUsD . Samuel
e Q... s
AR KRR AR R Rk uUsD - Samuel
[ 5 [t s S
ek usD - Samuel
[ s [ o OO Sacp
kK usD . Samuel
. Q.. e, i
e QI 320 s e
KK KK 330.00 O wwwn
. O 32000  ;, Samuel

Figure 32: My Pending Approvals

®

Approval
Level

Level 1 0f 1

Level 1 of 1

Level 1 0of 1

Level 1 of 1

Level 1 of 1

Level 1 of 1

Total Pending

/

-

Created Date

Feb 16, 2026
8:52 PM

Feb 19, 2026
7:41 PM

Feb 20, 2026
5:09 PM

Feb 20, 2026
5:09 PM

Feb 19, 2026
7:41 PM

Feb 20, 2026
9:03 PM

Mar 3, 2026

Status

Actions

[*F~]
=]
Pending @ZI »(7
= [°]]~
OEr
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A Home / Approval / Details

E Bst-2602201629630

USD 300.00 ESLCCUETED proa Progr

it Source Account Details ¢y Your Action Required

{® SOURCE ACCOUNT: (E ACCOUNT NAME: 5 CURRENCY:
@ Review the transaction detalls and take action below.
50002******0000 N/A usb
[£) Comments (Optional)
=) Transaction Details Add any comments about your decision...

() Items to Approve (1)

Beneficiary / Account
Name / Number / Bank

& Approve Transaction
Identifier Identifier Name country Country Amount Reference Action
sxxxxkusks 500024*+++003 Same Bank  N/A USD  wwax N/A ® Reject Transaction

(Z) Comments (required for reject)

Add comments for item-level action... (iJ Status Information

Current Status

ST — (© Pending Approval
& Approve Selected | | ® Reject Selected | 0 item(s) selected
L Approval Level
Level 1 of 1
{7) TRANSACTION DETAILS:
. Customer ID
Masked bulk import from wire page %k %%7007
7:29 PM
#A Home / Approval / PendingApprovals
Pending Approvals
Review and process pending approval requests awaiting your action
Awaiting My Action Z Approved Today @ Rejected Today ® Total Pending ,
Transaction Type Status From Date To Date

All Types v All Statuses v mm/dd/yyyy (] mm/dd/yyyy (]

:= Approval Requests

Transaction Next Approval
Request ID Type Requester Amount Approver(s) Level Created Date Status Actions
/ Feb 16, 2026
BST-2602161752645 | SameBankTransfer | e SRR usD ., Samuel 1/1 ]
BILL-0944471980- KKK AR R usD . Samuel Feb 19, 2026
19D202173200455EB54C | sameBankTransfer e P, 3.09 S rive SIS 7.41 M

BILL-38046747170- sesauiacess]  USD Sy ; Feb 20, 2026
FA1173043664D90499998F549  (ERTNIINEED e.....n. 11433 S skse 5:09 PM

Level 1 of 1

Feb 20, 2026
esT-2602161260330 [T (e @) .11l usp o, Samuel  (EVENED %0

300.00  C xxxx Level 1 of 1
SBT-TEST-260217037621 _ e R usD . Samuel Feb 19, 2026
m PTTI T T 100.00 O eeww taveltiof1 7:41 PM

SBT-TEST-260211142304 [ e rsusaxuns 3,332.00 . Samuel Feb 20, 2026

PETT 330.00 | O wwx» leveitors 2:05PM

BST-2603030140307 0 32000 . Samuel Mar3,12026
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Figure 33: Pending Approval Details

A Home / Approval / MySubmissions

My Submissions

Track transactions you've submitted for approval

Reference Type

BST-2603030140307 XIS

BST-2602161752645 | SameBankTransfer |
BWT-2602161745560 [T

BWT-2602161636814 [0
BWT-2602161633363  [I5000
WT2602161413103 ===
BWT-2602161348760 [ wireTranster |
WT2602051807538 [ WireTransfer |
WT2602051630448 [ wireTransfer |

Amount
$330.00 USD
$1,250.00 USD
$450.00 USD
$1,179.80 USD
$2,482.24 USD
$500.00 USD
$54.35 USD
$500.00 EUR

$20.00 USD

@ Rejected Transactions: Use the * Revise action to update and resubmit a rejected request.

Figure 34: My Submissions

Next Approver(s)
» Samuel Masasi
> Samuel Masasi

N/A

w Completed
= N/A
o N/A
o N/A
w Completed

X) Rejected

Level

Level 1 of 1

Level 1 of 1

w Complete
Level 1 of 1
Level 1 of 1
Level 1 of 1
w Complete

w Complete

Submitted Actions
Mar 3, 2026, 4:40 AM [e]®
Feb 16, 2026, 8:52 PM
Feb 16, 2026, 8:45 PM
Feb 16, 2026, 7:36 PM
Feb 16, 2026, 7:33 PM
Feb 16, 2026, 5:15 PM

Feb 16, 2026, 4:48 PM

Feb 5, 2026, 7:31 PM

I
|
@]®
] P
Feb 5, 2026, 9:08 PM J;
o]

5.5 Loans & Deposits Menu

Menu items: - Loan Overview (/Loan/Index) - Term Deposits (/TermDeposit/Index)

5.5.1 Loan Overview

Use this screen to monitor: - current exposure - due dates - status and account-level loan

visibility

5.5.2 Term Deposits

Use this screen to monitor: - principal, rate, and maturity details - active/matured deposit

positions

#& Home / Loan

Loan Management

Manage and view loans

Quick Search

Loan ID

Enter Loan ID

Figure 35: Loan Management - Search and View Loans

Loan Agreement 1D

Enter Loan Agreement 1D

Customer ID

500027

Q, Search Customer

Customer ID is automatically set based on your account

5 rox
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# Home / TermDeposit

Term Deposit Management

Manage and view term deposits

Quick Search

Customer ID Term Deposit Account ID
ok Enter Term Deposit Account ID

Customer ID is automatically set based on your account

Recent Term Deposits

Customer Start Maturity
Account ID o) Customer Name Product Principal Date Date Status Actions
K HREKAR HEE Rk Regular Fixed Deposit - 60,000.00  06Mar  06Mar2026 ([[GI )
Enterprise - USD usbD 2025 Details
Term Deposit Summary Maturing Soon
Total Term Deposits Active Term Deposits © No term deposits maturing soon.
Maturing This Month Matured
-_— -_—

Figure 36: Term Deposit Management - Deposits Overview
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Customer Term Deposits

Viewing term deposits for *xkxkx ks xkx kxk k%

Customer Information

Customer ID: Customer Name: Account Ownership:

ok ok Kk ]k 3k ok ok ok oK ok o K ok ok ok Ok ok ok ok ok kK SOLE

Total Maturity Value
60,000.00 USD 60,360.00 USD

Term Deposit Filters

Account ID Product Status Sort By

Enter Account ID All Products v All Statuses v Start Date (Newest First) v

Term Deposit List

Principal Start Maturity Maturity
Account ID Product Principal Rate Date Date Tenor Amount Status Actions
50002***+*20000 *****xxx 60,000.00 0.6% 06 Mar 06 Mar 2026 365 60,360.00 USD m o
usb 2025 DAY Details

Figure 37: Customer Term Deposits
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< Home / Termprocitt / Derals

Term Deposit Detalls

Pcoount OV ¢He9se s

1]

< Back to Ust

Term Deposit Summary

Status Principal
USD LEE R R RN USD LR RS N

Account Information

Account TD

Custonner TD

Customer Name

testceesveeoa s

tesee

jeveescaeegEsi0tQecROUnCBEICE

Bronch Code recew
Product TD t29800¢2¢0%¢
Produst Description sesRURTELIIRIEEERNS
Actonnt Ownesship ey

TCAN vt

Financial Information

Principal
Interest Fate
Matority Arrount
Curnest Balance

Blarsed Amonnt

USD #svezessse

+edosy
USD #®essesss

USD tresdssae
USD v#ses

Figure 38: Term Deposit Details

5.6 Profile, Security, and Utility Menus

Accessible from right-side top navigation:

e Privacy (always visible)

e Notifications bell

e Profile dropdown
o My Profile & Settings
o Security & MFA Settings
o Show Onboarding Tips

o Logout

User workflow

Interest Pate

i_i.ﬁ|

Term Information

Start Date
Tenor

Maturity Date
Davs to Matanty

Status

Matuntiy Tnstruction
Instruction Description
Principal Payawiay Account

Interect Paymony Account

1. Open Profile to maintain personal/security settings.
2. Use Security & MFA Settings to configure token/authenticator settings.
3. Use Show Onboarding Tips to restart guided navigation walkthrough.

4. Open notification bell regularly for pending actions and workflow alerts.

Matority Amount
USD kR shR AN

A RTERYTER Y
s vs 0
$8 vCceHG A
s9rvaD

atoe

Matunly Instructions

r3sverane

"od0estdeEreRe
ssootatesese

esvravsveeee
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@‘ stcoor  SaPrivacy M Accounts v 3 Transfers - & Payments - @ Approvals ~ ¥ Loans & Deposits ~

A Home / Security / PrivacySimple

2 Privacy Policy

Your privacy is important to us

© Quick Summary: We collect and protect your banking information to provide secure online banking services. Your data is encrypted, never sold to third parties, and you have full control over your
information.

£ What We Collect @ Related Links

« Personal Information: Name, email, phone number, and login credentials 1 Full Privacy Policy
« Account Data: Bank account details, transaction history, and statements
» Technical Data: IP address, browser type, and usage patterns for security

© How We Protect Your Data

« Encryption: All data is encrypted using AES-256 at rest and TLS 1.2/1.3 in transit

« Multi-Factor Authentication: Extra security layer to protect your account © Key Points.
« 24/7 Monitoring: Continuous security monitoring and regular security audits
« No Data Selling: We never sell or rent your personal information

O Security Info

+ Bank-grade encryption
 GDPR compliant

 PCI DSS certified
°
& Your Rights + No data selling

Full transparer
You have the right to: e g

« Access: View all personal information we hold about you

« Correct: Request updates to your personal data

+ Delete: Reguest deletion of your account and data

© 2026 - British Caribbean Bank Statement Portal . Contact Support Email Us

Figure 39: Privacy Page

6) Understand Statuses Quickly

e Pending = waiting for processing or approval

e Approved = approved and progressing

e Rejected = action needed (review reason, correct, resubmit)
e Completed/Successful =fully processed

e Failed = processing error (review details and retry)

7) Quick Troubleshooting

Missing menu item?

e Yourrole may not include that feature

e Confirmaccountis active and MFA is complete
Form won’t submit?

e Checkrequired fields

e Verify format (email/phone/account/amount)
No notifications?

e Refresh and open bellicon again



e Confirm the workflow applies to your user role

Screen not loading correctly?
e Hard refresh browser
e Clear browser cache
e Logoutandsigninagain

8) Need Help?

When contacting support, include: 1. Username/email 2. Date/time of issue 3. Page/screen
name 4. Action attempted 5. Exact error message 6. Reference ID (if available)

Fast Support Template

Subject: Portal Assistance - [Feature Name]
Username: [your username]

Date/Time: [local date/time]

Page: [e.g., Transfers > Send Wire Transfer]
Issue: [what happened]

Error: [exact message]

Reference ID: [if any]

Video Walkthrough (Quick Access)

Use the official end-user video walkthrough for a guided portal demonstration:

e Video URL: https://cpga.bcbtci.com/docs/User_Guide_Walkthrough.mp4
e Direct portal path: /docs/User_Guide_Walkthrough.mp4

Scan this QR code on your phone to open the video directly:

38



User Guide Video QR Code

If your camera cannot scan the code, open the video URL directly in your browser.
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